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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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What is employee wellbeing & why is it important? 
Employee wellbeing has gone from being a nice-to-have to mission-critical. Why does it matter so much? And how can you put wellbeing at the heart of work culture? 

CULTURE | 7 MINUTE READ
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What is employee wellbeing?
Where are we now with workplace wellbeing?
The benefits of wellbeing in the workplace
How to promote employee wellbeing?




Looking after the health and wellbeing of your employees is one of the most important things you can do to look after the health of your business. But there’s more to wellbeing than free breakfasts, mindfulness apps and discounted gym memberships: a modern, healthy organization has wellbeing at the heart of its entire culture.

The pandemic may have made organizations wake up to the importance of wellbeing, but many still don’t know how to nurture it in their workplaces. In the UK, an increasing number of organizations say they’re being proactive about wellbeing, but only around half have a formal employee wellbeing strategy in place. 

Meanwhile, wellbeing is suffering. Eighty-five percent of respondents in a global study by Harvard Business Review say their  wellbeing has declined since the start of the pandemic. 

So, what can you do to improve employee wellbeing in your organization? We talked to Sharon Aneja, founder of the Humanity Works Consultancy, a positive psychology and wellbeing consultancy, to find out. 

Learn how global HR leaders build company culture
Download these 6 expert tips to discover the link between employee engagement and company culture.
Learn More

























What is employee wellbeing?What is employee wellbeing?

Wellbeing isn’t just physical health, although that’s hugely important. Employee wellbeing is about how day-to-day responsibilities, expectations, relationships, stress levels and working environments affect employees’ overall health and happiness. 

“Ultimately, it’s about how people feel at work,” says Sharon. “How do they feel about themselves and how do they feel about the organization? This can encompass many different things: you’ve got to look at physical, mental, emotional, social and psychological wellbeing. People ignore spiritual wellbeing, but that’s very important too.” 

You can view wellbeing in terms of a hierarchy of needs, she suggests. Starting from the bottom, it looks like this: 

	Basic level: Psychological wellbeing – getting paid and having a clean environment to work in

	Level 4: Physical safety and psychological safety – feeling safe to be ourselves 

	Level 3: Social wellbeing – a sense of belonging to an organization 

	 Level 2: Esteem – a sense of being appreciated 

	 Level 1: Self-actualization – being able to relate to the purpose of work and the organization



A bit overwhelming? Maybe. But there are no shortcuts to wellbeing. “If we’re going to meet human needs in the workplace, our approach to workplace wellbeing needs to be holistic,” Sharon says. 

“The most successful wellbeing programs are the ones where wellbeing is put at the heart of the organization. It can’t just be HR’s responsibility. It’s everyone’s responsibility because workplace wellbeing isn’t just good for the employee and the organization. It’s good for communities. It’s good for society. It’s good for the economy. It has so many benefits beyond just that interaction between the employee and the employer.” 


Let's Stay Connected
Get the latest news and insights from the frontline of work.
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Where are we now with workplace wellbeing?Where are we now with workplace wellbeing?

The pandemic has had a seismic impact on the way we work. But amid the continuing backdrop of uncertainty, employers face ongoing challenges in prioritizing employee wellbeing. Here are five of the most pressing issues you should be thinking about. 

Burnout, anxiety and depression 

During the pandemic, increased workloads and staff shortages have seen people put in longer hours and take fewer breaks. The Harvard survey cites increased work demands as the most significant factor contributing to the decline in workplace wellbeing since the pandemic began.

A lack of downtime can cause higher stress levels, which risks burnout and higher staff turnover if left unresolved. The challenge for leaders is to tackle the conditions that lead to burnout before it’s too late. 

Challenges of working from home

Home and hybrid working offer a lot of positives – flexibility, reduced commute, and more time for family, friends and hobbies. For organizations, it’s opened the door to diverse talent and cut office costs. But the downside is boundary blur: it’s much harder to switch off when the office is the kitchen table. It’s also more challenging to connect with colleagues and get on-the-spot support. 

Isolation and loneliness

Lockdowns and remote working have increased feelings of isolation, particularly for people who live alone. And these feelings can intensify during times of uncertainty. We’re social animals, and being separated from other people and the workplace environment can lead to disengagement and low morale, affecting emotional well-being. 

Financial instability 

The economic uncertainty of the past 18 months has caused a dramatic shift in many people’s finances. While some have managed to save money, others have faced furlough, redundancy and worries about job security. 

Financial wellbeing gets the least attention from organizations, according to a survey by the Chartered Institute of Personnel and Development.1 Yet money worries can be a significant source of stress for employees, ultimately harming their performance at work. 

Leadership challenges

From managing remote teams to introducing extra safety measures in the workplace, the pandemic has placed enormous demands on leaders. As a leader, your job is to project calm and ‘business as usual’ to your teams, even though you may be feeling just as overwhelmed and unsure as everyone else. An honest, open and visible leadership style plays a crucial role in staff wellbeing, especially during times of upheaval when your people are looking to you for extra guidance and support. 





The benefits of wellbeing in the workplaceThe benefits of wellbeing in the workplace

When you improve the health and wellbeing of your people, you’re helping to create a more motivated, engaged and high-performing workforce – which can only be good for business. The benefits of investing in employee wellbeing include: 

	Attracting and retaining top talent
 The pandemic has shifted people’s priorities, redefining measures of success. “People are putting wellbeing, sustainability and purpose above money, status and power,” says Sharon. “Everyone’s talking about the Great Resignation and people wanting to quit their jobs. Employees are quite clearly now in the driving seat and they’re going to pick employers who care about and value their people.” 

 Employees who feel cared for and supported by their organization tend to be more loyal and want to stay longer. And as the average UK employer spends about £3,000 and 27.5 days on hiring a new worker, retaining top talent can clearly save companies a lot of money and time.2


	Improved diversity and inclusivity
A focus on greater inclusivity can help you attract a diverse workforce of talented people from all backgrounds and with different mindsets. Along with preventing health problems from developing, a supportive and inclusive workplace can give staff members who already have health issues the help and resources they need to stay in work – and thrive. 


	Increased productivity
Healthy, happy and motivated employees come to work feeling energized, engaged and fully focused on the job. That’s in sharp contrast to unhappy, overworked and overtired employees, who lack energy, have poor concentration and are more likely to clash with colleagues – all of which lowers performance. To paraphrase - support your employees to help them work smarter and achieve more.

 “Don't leave the wellbeing strategy to HR. Do it with the people. They are your resource, but they're also your insights, and they're the solution. ” 
Share to Twitter

Share to Facebook






	Better team bonding 
An environment that encourages collaboration, teambuilding and friendship at work is vital for employees to feel like they belong. Those who work in a team with friends also tend to put in more effort as they feel accountable to their colleagues. Healthy relationships can have a hugely positive impact on people’s mental wellbeing and happiness at work. 


	Higher morale and job satisfaction
Employees whose wellbeing needs are met feel more valued and appreciated and generally have higher self-esteem than those who are unsupported. Feeling that their work is meaningful is crucial to employee wellbeing, and helps make people more committed to achieving your company goals. 


	Improved customer relationships
When wellbeing is good, problems get solved quickly, new sales ideas flow and there’s an eagerness to drive up customer service standards. If staff who deal with customers and clients feel anxious or depressed and don’t buy into what they’re doing, the quality of your product or service will suffer. And that can mean problems escalate because of poor communication. 




How to promote employee wellbeing?How to promote employee wellbeing?

So how do you build an employee wellbeing strategy that puts people first? Get started with these four expert tips.

	Get buy-in from the board 
Leaders and managers often face challenges in securing budget for wellbeing, according to Sharon. So the first step is to create a business case for the board that focuses on the many benefits of wellbeing, including ROI. For example, Deloitte estimates an average return of £5 for every £1 spent on mental health.3


	Nail the basics
“What the workforce wants and what employers want to give are not necessarily aligned,” Sharon observes. Employers may see wellbeing as reactive strategies – dealing with problems like anxiety and burnout when they arise. 

 But employees want prevention strategies. This means looking at the basics, like workload and working conditions, before moving on to things further up the hierarchy of needs.


	Put emphasis on purpose
Attitudes to work have shifted during the pandemic. "People want to feel like they're contributing to something bigger," says Sharon. That's why organizations need to make what they do (and why they do it) relevant to every employee and their work.

A set of values that sits on an intranet won't cut it – leaders need to integrate values into the day-to-day. How? By talking to people on a one-to-one, team or company level about how their work is essential and part of the bigger picture. 


	Use agile measurement
A company-wide wellbeing survey might be a good way of getting an initial idea of how people are feeling and what they want from workplace wellbeing. But you also need to measure wellbeing on an ongoing basis. That way, you can keep track of how things are changing and how any wellbeing initiatives are performing.

More importantly, you can make changes if you need to. "The key is to understand what wellbeing means to your people," says Sharon. "Don't leave the wellbeing strategy to HR. Do it with the people. They are your resource, but they're also your insights, and they're the solution." 
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Discover all the the latest Workplace news in the Newsroom.
Learn More






1"Health and wellbeing at work", CIPD, 2021.

2 "How To Calculate Your Cost-Per-Hire", Glassdoor, 2020.

3 "Mental health and employers: refreshing the case for investment", Deloitte, 2017.
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Culture | 11 minute read
Workplace Culture: How To Create a Positive Culture and Boost Productivity


Workplace culture is even more important in a world of hybrid and remote working. Find out what workplace culture means and how to improve it.







Culture | 8 minute read
What are organizational values and why are they important?


Organizational values can provide a compass for employees and a reason to believe for customers. Find out how to develop and communicate organizational values.







Culture | 8 minute read
The four types of organizational culture: which is the best for business?


Your business identity is a unique combination of organizational cultures. Here’s how to identify them and take advantage of their strengths.
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